Feedback on Media Subscription

Date: [Insert Date]

To: [Media Company Name]

Dear [Media Company Name] Team,

I hope this message finds you well. As a long-standing subscriber to your media service, |
appreciate the content you provide. However, | would like to share some feedback that I believe

could enhance the subscriber experience.

1. Content Diversity: | think there is room for more diverse content, especially in [specific
genre or category]. This would attract a broader audience and keep current subscribers engaged.

2. User Interface Improvement: The navigation could be more intuitive. Simplifying access to
categories and searching for specific content would greatly improve usability.

3. Customer Support: Response time for customer inquiries could be improved. More live
support options would enhance subscriber satisfaction.

Thank you for taking the time to consider my feedback. I believe these improvements could
significantly enhance the overall experience for all subscribers. I look forward to seeing how
your service evolves in the future.

Sincerely,
[Your Name]

[Your Subscription ID or Account Number]
[Your Contact Information]



