
Important Update: International Shipping 

Policy 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you about an important update to 

our international shipping policy. 

Effective [insert date], all international orders will be subject to the following changes: 

• New shipping rates will apply based on destination. 

• Estimated delivery times may vary; please allow up to [insert time frame] for arrivals. 

• Custom duties and taxes are now the responsibility of the customer upon delivery. 

We are committed to providing you with the best service possible and appreciate your 

understanding and support as we implement these changes. If you have any questions or 

concerns, please do not hesitate to contact our customer service team. 

Thank you for your continued partnership. 

Sincerely, 

[Your Company Name] 

[Contact Information] 


