
Letter of Clarification for Telemedicine 

Insurance Coverage 

Date: [Insert Date] 

To: [Insurance Company Name] 

Address: [Insurance Company Address] 

Policyholder: [Your Name] 

Policy Number: [Your Policy Number] 

Subject: Clarification of Telemedicine Coverage for Specialist Referrals 

Dear [Insurance Company Representative's Name], 

I hope this letter finds you well. I am writing to request clarification regarding my telemedicine 

insurance coverage, specifically concerning referrals to specialists. 

As a policyholder under [Your Insurance Plan], I would like to confirm the following: 

• Are telemedicine consultations fully covered when referred to a specialist? 

• What are the steps required for obtaining a referral through telemedicine? 

• Are there any limitations or exclusions related to specific specialists or services? 

Your prompt response to these inquiries would be greatly appreciated, as it will assist me in 

properly utilizing my telemedicine benefits. Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


