
Insurance Feedback Submission 

Date: [Insert Date] 

To, 

The Head Office, 

[Insurance Company Name] 

[Office Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience with [specific insurance product or service]. My policy number is [insert policy 

number]. 

Overall, I appreciated the [mention positive aspects, e.g., excellent customer service, quick 

claims process]. However, I encountered some issues that I believe could be improved: 

• [Issue 1: description] 

• [Issue 2: description] 

• [Issue 3: description] 

Addressing these areas could significantly enhance customer satisfaction and retention. I 

appreciate your attention to this matter and look forward to seeing improvements in the future. 

Thank you for considering my feedback. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


