
Residential Insurance Claim Clarification 

Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear [Insurance Adjuster's Name], 

I am writing to request clarification regarding my recent insurance claim, reference number 

[Claim Number], submitted on [Submission Date]. I appreciate your assistance in this matter. 

Specifically, I would like to seek clarification on the following points: 

• [Clarification point 1] 

• [Clarification point 2] 

• [Clarification point 3] 

Understanding these aspects is crucial for me to move forward. If necessary, I am available for a 

phone call or a meeting at your convenience to discuss this further. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


