Insurance Collision Coverage Terms
Clarification

Dear [Customer Name],

We hope this message finds you well. We are writing to clarify the terms related to your collision
coverage under your current policy with us.

Coverage Overview

Your collision coverage provides protection for damage to your vehicle resulting from a collision
with another vehicle or object, regardless of fault.

Deductibles

The deductible for your collision coverage is [Deductible Amount]. This means that in the event
of a claim, you will be responsible for paying this amount before your insurance covers the
remaining costs.

Claim Process

To initiate a claim, please contact our claims department at [Claims Department Phone Number]
or visit our website at [Website URL]. Ensure you provide all necessary documentation to
expedite the process.

Exclusions

Please be aware that certain exclusions apply to this coverage, including but not limited to [List
of Exclusions].

Contact Us

If you have any further questions or require additional clarification, please do not hesitate to
contact us at [Customer Service Phone Number] or via email at [Customer Service Email].

Thank you for choosing [Insurance Company Name]. We appreciate your trust in us to protect
your vehicle.

Sincerely,

[Your Name]
[Your Title]



[Insurance Company Name]
[Contact Information]



