
Inquiry Concerning Insurance Claim 

Investigation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

 

Dear [Insurance Company Adjuster/Investigator Name], 

 

I am writing to formally inquire about the investigation being conducted into the claims related 

to the casualty insurance policy under the name of [Policyholder's Name] and the claim number 

[Claim Number]. 

As concerned parties, we would like to understand the progress and findings of this investigation, 

as it has implications on our [specific interests, e.g., financial, legal, etc.]. Please provide us with 

any relevant information pertaining to the status of the investigation, any actions taken, and the 

expected timeline for its completion. 

We appreciate your attention to this matter and look forward to your prompt response. Please 

feel free to contact me directly at [Your Phone Number] or [Your Email] for any further 

discussion. 

 



Thank you for your cooperation. 

 

Sincerely, 

 

[Your Name] 

[Your Title, if applicable] 


