
Request for Assistance with Casualty 

Insurance Claim 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Insurance Company Name] 

[Claims Department Address] 

[City, State, Zip Code] 

Dear [Claims Adjuster's Name], 

I am writing to formally request assistance regarding my casualty insurance claim (Claim 

Number: [Your Claim Number]) that I filed on [Date of Claim Submission]. Despite my efforts 

to gather the necessary documentation and communicate with your team, I find myself in need of 

further guidance and support. 

The details of my claim involve [briefly describe the incident or loss, e.g., "a fire that resulted in 

significant damage to my property"]. I have provided all requested documents, including [list key 

documents submitted, e.g., police reports, photos, repair estimates], but have yet to receive a 

clear update on the status of my claim. 

I would greatly appreciate your assistance in expediting the review process and providing clarity 

on any additional information required. This situation has caused considerable distress, and your 

prompt attention to this matter would be immensely helpful. 

Thank you for your assistance, and I look forward to your swift response. 

Sincerely, 

[Your Name] 


