
Letter of Demand for Clarification 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

 

Dear [Insurance Company Representative's Name], 

 

I am writing to formally request clarification regarding the terms of the casualty insurance policy 

[Policy Number], which I hold with your company. There are specific clauses within the policy 

that I find unclear and would appreciate your detailed explanation. 

 

Specifically, I would like clarification on the following points: 

• Definition of coverage limits. 

• Exclusions related to [specific exclusions]. 

• Claims process and timelines. 

 

As a policyholder, it is essential for me to fully understand these terms to ensure compliance and 

proper coverage. I appreciate your timely response to this matter. 



 

Thank you for your assistance. 

 

Sincerely, 

[Your Name] 


