
Follow-Up on Fraudulent Claim 

Investigation 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Follow-Up on Investigation of Fraudulent Claim - Claim Number [Insert Claim 

Number] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on the ongoing investigation 

regarding the fraudulent claim submitted under claim number [Insert Claim Number]. Our 

records indicate that we initiated this investigation on [Insert Start Date], and I wanted to provide 

you with an update on our progress. 

As of today, we have completed an initial review of the submitted documentation and have 

reached out to the necessary parties for further information. We are committed to ensuring a 

thorough and fair investigation and are making every effort to resolve this matter as quickly as 

possible. 

If you have any additional information or documentation that may assist us in our investigation, 

please do not hesitate to reach out to me directly at [Your Phone Number] or [Your Email 

Address]. Your cooperation is greatly appreciated as it will help us bring this matter to a 

resolution. 

Thank you for your patience and understanding during this process. We will keep you updated 

on any new developments and aim to provide a resolution by [Expected Resolution Date]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


