
Feedback Request on Your Life Insurance 

Policy 

Dear [Customer's Name], 

We hope this message finds you well. As a valued policyholder, your satisfaction is our top 

priority. 

We would like to request your feedback regarding your experience with our life insurance 

policy. Your insights will help us improve our services and better meet the needs of our clients. 

Here are a few questions to consider: 

• How satisfied are you with the coverage provided by your policy? 

• Have you encountered any challenges while managing your policy? 

• What improvements would you like to see in our services? 

Your feedback is crucial, and we appreciate any additional comments or suggestions you may 

have. 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


