
Pet Insurance Claim Appeal Letter 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, ZIP Code] 

Subject: Appeal for Incorrect Billing Charges - Policy #[Your Policy Number] 

Dear [Claims Adjuster's Name or Customer Service], 

I am writing to formally appeal the incorrect billing charges associated with my recent pet 

insurance claim (Claim #[Claim Number]) for my pet, [Pet's Name]. The claim was submitted on 

[Date of Submission] and processed on [Date of Processing]. 

Upon reviewing the billing statement, I noticed discrepancies that do not align with the coverage 

outlined in my policy. Specifically, I have been charged for [specific charges in question] which 

I believe should be covered under my policy. 

As per the terms of the insurance policy issued to me on [Policy Start Date], I expected a 

reimbursement of [Expected Amount]. According to my calculations, I have been overcharged 

by [Overcharged Amount]. I have attached copies of the relevant documents, including my 

policy, the original claim submission, and the billing statement for your reference. 

I kindly request that you review my case thoroughly and adjust the billing accordingly. I would 

appreciate a prompt response to this matter as it is causing unnecessary financial strain. 

Thank you for your attention to this appeal. Please feel free to contact me at [Your Phone 

Number] or [Your Email Address] should you require any further information or documentation. 

Sincerely, 

[Your Name] 



[Your Signature (if sending a hard copy)] 


