
Pet Insurance Claim Appeal Letter 

Your Name 

Your Address 

City, State, ZIP Code 

Email Address 

Phone Number 

Date 

Claims Department 

Pet Insurance Company Name 

Company Address 

City, State, ZIP Code 

Subject: Appeal for Claim Processing Delay 

Dear Claims Department, 

I am writing to formally appeal the delay in processing my recent pet insurance claim for my pet, 

[Pet's Name], which was submitted on [Submission Date]. My policy number is [Policy 

Number], and the claim reference number is [Claim Reference Number]. 

Despite multiple follow-ups, I have not received a clear response regarding the status of my 

claim. According to your policy terms, claims should be processed within [X] days, and it has 

now been [Y] days since my submission. 

Attached to this letter are copies of the claim submission documents and my previous 

correspondence with your office for your review. 

I kindly request an expedited resolution to this matter and an update on my claim's status. Thank 

you for your attention to this urgent issue, and I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Signature] 


