Flood Insurance Claim Complaint Escalation

Date: [Insert Date]

Your Name: [Insert Your Name]

Your Address: [Insert Your Address]

Your Policy Number: [Insert Policy Number]

Your Contact Information: [Insert Phone Number and Email]

To: [Insurance Company Name]

Attn: Claims Department

[Insurance Company Address]

Subject: Escalation of Flood Insurance Claim - [Claim Number]

Dear [Insurance Company Representative's Name],

I am writing to formally escalate my flood insurance claim, referenced by claim number [Insert
Claim Number], due to the lack of resolution and the unsatisfactory handling of my initial claim
submitted on [Insert Original Claim Submission Date].

Despite my numerous attempts to follow up regarding this matter, | have yet to receive an
adequate response or a clear status update. The ongoing delay has caused significant hardship,
and it is imperative that this issue be addressed promptly.

| kindly request that this claim be reviewed at a higher level with a response by [Insert Response
Deadline Date]. Enclosed are copies of all relevant documentation supporting my claim,
including prior correspondence and claim forms.

Thank you for your immediate attention to this matter. I look forward to your prompt response.
Sincerely,

[Your Name]

[Your Signature (if sending a hard copy)]



