
Travel Insurance Refund Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Customer Service 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear Customer Service, 

I am writing to formally request a refund for my travel insurance policy #[Policy Number] due to 

the recent natural disaster that impacted my travel plans. My planned trip to [Destination] was 

scheduled for [Travel Dates], but due to [specific natural disaster, e.g., hurricane, earthquake], I 

was unable to proceed as intended. 

According to the terms of my policy, I believe I am eligible for a refund given the circumstances 

surrounding the cancellation of my trip. I have attached the necessary documentation, including 

my travel cancellation notice and any relevant reports regarding the natural disaster. 

I appreciate your prompt attention to this matter and look forward to your response. Please let me 

know if you require any additional information to process my request. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 


