
Insurance Compensation Explanation Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear [Claims Adjuster/Recipient's Name], 

Subject: Explanation of Insurance Compensation Claim - Policy #[Policy Number] 

I am writing to provide an explanation regarding my insurance compensation claim submitted on 

[Insert Claim Submission Date] related to [brief description of the incident]. The claim was 

assigned the reference number [Insert Claim Reference Number]. 

On [date of incident], I experienced [describe the incident briefly]. Following this occurrence, I 

promptly reported it to your office, and all relevant documentation was submitted, including [list 

documents, e.g., police report, medical records, repair estimates]. 

As per the policy terms, I am eligible for compensation due to [mention relevant policy 

provisions or coverage details]. Based on the evaluation carried out by your team, I understand 

that the compensation amount recommended is [Insert Amount]. 

However, I would like to clarify certain aspects regarding the calculation of this amount, 

particularly [mention specific points or discrepancies]. I believe that upon reevaluation, the 

compensation can be adjusted to reflect [explain your reasoning]. 

I appreciate your attention to this matter and look forward to your prompt response. Please let me 

know if you require any additional information or documentation from my side. 

Thank you for your assistance. 

Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 

[Your Contact Information] 


