
Letter of Appeal for Credit Account 

Reconsideration 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Credit Card Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally request a reconsideration of my 

credit account, which was adversely affected due to the unprecedented circumstances 

surrounding the COVID-19 pandemic. 

As a loyal customer, I have always prioritized my financial responsibilities. However, the 

pandemic has caused significant disruptions to my income and financial stability. Despite my 

best efforts to maintain my payments, I faced challenges that impacted my credit status. 

I understand the importance of maintaining a good credit score, and I am committed to rectifying 

my situation. I have taken active steps to improve my financial position, including [mention any 

relevant actions taken, e.g., securing a new job, reducing expenses, etc.]. 

I kindly ask for your understanding and support in reviewing my account. I believe that a 

reconsideration of my credit status would be mutually beneficial, allowing me to continue my 

relationship with your company and restoring my creditworthiness. 

Thank you for considering my request. I truly appreciate your time and assistance during this 

difficult period. I look forward to your positive response. 

Sincerely, 



[Your Name] 


