
Letter Challenging Account Ownership 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

Customer Service Department 

[Credit Card Issuer's Name] 

[Issuer's Address] 

City, State, Zip Code 

Subject: Challenge of Account Ownership - [Account Number] 

Dear Customer Service, 

I am writing to formally challenge the ownership of the account referenced above. I believe that 

there may be a discrepancy regarding the rightful ownership of this account. 

Details of my claim are as follows: 

• Account Number: [Account Number] 

• Nature of Dispute: [Describe the nature of the challenge, e.g., unauthorized user, identity 

theft, etc.] 

• Supporting Documentation: [List any documents you are including, e.g., police report, 

identity verification, etc.] 

I kindly request that you investigate this matter promptly. Please provide me with any relevant 

information regarding this account and the actions taken in response to my appeal. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

Your Name 


