
Important Security Notice 

Dear [Customer Name], 

We are writing to inform you about some suspicious activity detected on your account [Account 

Number] with us. Our monitoring systems have identified unusual transactions that do not appear 

to be authorized by you. 

Details of the Suspicious Activity: 

• Transaction Date: [Date] 

• Transaction Amount: [Amount] 

• Merchant Name: [Merchant] 

For your safety, we advise you to take the following steps: 

1. Log in to your account and review your recent transactions. 

2. If you recognize these transactions, please confirm them as authorized. 

3. If not, please contact our customer service department immediately at [Customer Service 

Number]. 

Your security is our top priority. We recommend that you change your password and enable two-

factor authentication if you have not done so already. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Company Name] 

Customer Support Team 


