
Petition for Goodwill Credit Extension 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

Customer Service Department 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally request a goodwill credit extension due to the recent service disruptions 

experienced on [specific dates]. These interruptions significantly impacted my [describe how it 

affected you, e.g., work-from-home capabilities, essential services, etc.]. 

As a loyal customer of [Company Name] for [duration of time], I have always valued the quality 

of service provided. However, the recent events have prompted me to reach out for 

understanding and support. 

In light of these disruptions, I kindly request an extension of my credit for [specific request, e.g., 

additional month, credit amount, etc.]. This gesture would greatly alleviate the inconveniences 

I've faced and reinforce my loyalty to your brand. 

Thank you for your attention to this matter. I look forward to your prompt response and hope for 

a positive resolution. 

Sincerely, 

[Your Name] 


