Challenge Letter for Fraudulent Billing

Date: [Insert Date]
To:
[Billing Department Name]
[Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Billing Department Name],
I am writing to formally challenge the billing statement dated [insert date] for my account
(Account Number: [insert account number]). | have noticed discrepancies that I believe indicate
fraudulent charges.
The specific charges in question are:
o [Description of Charge 1] - [$ Amount]
o [Description of Charge 2] - [$ Amount]
o [Description of Charge 3] - [$ Amount]

I have no record of authorizing these transactions and believe they are erroneous. | request a
thorough investigation of my account and a detailed explanation for these charges.

Please find attached copies of relevant documents supporting my claim.

| appreciate your prompt attention to this matter and look forward to your response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Email Address]

[Your Phone Number]



