
Subject: Request for Enhancement of Rewards Program 

Date: [Insert Date] 

To: [Credit Card Company Name] 

Customer Service Department 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to express my appreciation for the services 

provided by [Credit Card Company Name] and to propose an enhancement to your rewards 

program. 

As a loyal customer holding [specific credit card name] since [year], I have greatly benefited 

from your current rewards structure. However, I believe there is an opportunity to further enrich 

the program and better serve your customers. 

Specifically, I suggest considering the following enhancements: 

• Increase the point earning rate on everyday purchases. 

• Add partnerships with more retailers to offer additional redemption options. 

• Implement tiered rewards for different spending categories. 

These changes would not only enhance customer satisfaction but also strengthen customer 

loyalty to [Credit Card Company Name]. I am confident that many fellow cardholders would 

appreciate these adjustments as well. 

Thank you for considering my suggestions. I look forward to your response and to seeing the 

continued growth of the rewards program. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 


