Request for Re-evaluation of Credit Card
Account Status

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

Customer Service Department

[Credit Card Company Name]

[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

| am writing to formally request a re-evaluation of my credit card account status associated with
the account number [XXXX-XXXX-XXXX-XXXX]. | have been a loyal customer since [Year],
and | believe that my recent circumstances warrant a review of my account.

Due to [brief explanation of circumstances, e.g., unforeseen medical expenses, temporary job
loss], | experienced challenges that affected my credit card payments. However, | have since
[explain any improvements or measures you've taken, e.g., been reinstated at my job, paid off
outstanding debts], and my financial situation has stabilized.

| kindly ask you to consider my request to re-evaluate my credit account, including any potential
for reinstatement of benefits or adjustments to my credit limit. I believe that restoring my

account status would better reflect my current financial reliability.

Thank you for your attention to this matter. I look forward to your prompt response and am
hopeful for a favorable reconsideration.

Sincerely,

[Your Name]



