
Client Satisfaction Results Summary 

Date: [Insert Date] 

To: [Client's Name] 

From: [Your Company Name] 

Dear [Client's Name], 

We are pleased to share the results of our recent client satisfaction survey conducted on [Insert 

Survey Date]. Your feedback is invaluable to us, and we appreciate your time and input. 

Summary of Results 

• Overall Satisfaction: [Insert Percentage]% of clients reported being satisfied. 

• Quality of Service: [Insert Percentage]% rated our service as excellent. 

• Communication: [Insert Percentage]% found our communication to be clear and 

effective. 

• Likelihood to Recommend: [Insert Percentage]% would recommend our services to 

others. 

Key Insights 

[Insert brief insights based on survey results, including areas of strength and opportunities for 

improvement.] 

Next Steps 

We value your feedback and are committed to continuous improvement. We will be 

implementing the following actions: [Insert actions based on feedback]. 

Thank you! 

Thank you for your trust in [Your Company Name]. We look forward to continuing to serve you 

and enhancing your experience with us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


