
Client Satisfaction Follow-Up 

Dear [Client's Name], 

Thank you for choosing [Your Company Name]. We hope that your experience with us has been 

everything you expected and more. 

To help us improve our services and ensure client satisfaction, we would greatly appreciate if 

you could take a few moments to fill out the following questionnaire: 

Client Satisfaction Questionnaire 

How satisfied were you with our services? 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied  

 

Would you recommend us to others? 

Yes No  

 

Any additional comments or suggestions: 

 

 

 

Thank you for your time and feedback. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


