
Service Agreement Performance Review 

Date: [Insert Date] 

To: [Service Provider Name] 

From: [Your Name/Organization] 

Dear [Service Provider Name], 

We are writing to conduct a performance review regarding our service agreement dated [Insert 

Agreement Date]. We appreciate the services you have provided and would like to evaluate the 

performance based on the following criteria: 

• Quality of Service 

• Timeliness of Deliverables 

• Communication and Responsiveness 

• Customer Support 

• Overall Satisfaction 

Please provide your feedback and any relevant data supporting your performance in these areas 

by [Insert Response Due Date]. Based on this review, we would like to discuss potential 

improvements and any adjustments to our service agreement moving forward. 

Thank you for your attention to this matter. We look forward to receiving your feedback. 

Sincerely, 

[Your Signature] 

[Your Name] 

[Your Position] 

[Your Organization] 

[Your Contact Information] 


