
We Value Your Opinion! 

Dear [Customer's Name], 

Thank you for being a valued customer! At [Your Company Name], we continuously strive to 

improve our products and services. We recently launched a new advertising campaign and would 

love to get your feedback. 

Your insights will help us understand what resonates with our audience and how we can better 

meet your needs. 

Feedback Questions: 

1. What are your thoughts on our recent advertisements? 

2. Did you find the message clear and engaging? 

3. How could we improve our advertising approach? 

As a token of our appreciation, you will receive a [discount/gift card/free sample] for your 

feedback. 

Please reply to this email with your thoughts by [deadline date]. 

Thank you for helping us improve! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


