
Unsolicited Job Application for Customer 

Service Representative 

Your Name 

Your Address 

City, State, Zip Code 

Your Email Address 

Your Phone Number 

Date: [Insert Date] 

Hiring Manager's Name 

Company Name 

Company Address 

City, State, Zip Code 

Dear [Hiring Manager's Name], 

I hope this message finds you well. I am writing to express my interest in potential customer 

service opportunities within [Company Name], despite no specific positions currently being 

advertised. With a passion for providing exceptional customer experiences and a solid 

background in customer service, I am eager to contribute my skills to your team. 

Throughout my previous roles, I have developed strong communication and problem-solving 

skills which I believe are essential for a Customer Service Representative. I thrive in fast-paced 

environments and have successfully handled customer inquiries, resolved issues, and maintained 

high satisfaction rates. I am particularly impressed by [Company's Recent Achievement or 

Value], and I would love to be a part of such a dedicated team. 

Enclosed is my resume for your review. I am looking forward to the opportunity to discuss how 

my background, skills, and enthusiasms align with the goals of [Company Name]. Thank you for 

considering my application. 

Sincerely, 

Your Name 


