Important Notice: Fraudulent Activity
Detected

Dear [Customer's Name],

We are writing to inform you that we have detected suspicious activity on your credit card
account ending in ****[last four digits].

On [date], we noticed unauthorized transactions totaling [amount] that were made at [merchant
names].

If you recognize these charges, please contact us immediately. If not, please report this activity
S0 we can take appropriate action to protect your account.

Please take the following steps:
1. Review your recent transactions for any unfamiliar charges.
2. Change your online banking password.

3. Contact our customer service department at [phone number] to dispute these transactions.

We value your trust and are committed to ensuring the security of your account. If you have any
questions, do not hesitate to reach out.

Thank you for your attention to this important matter.
Sincerely,

[Your Name]

[Your Title]

[Your Company Name]
[Contact Information]



