
Request for Debt Clarification Regarding 

Student Loans 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Institution's Name] 

[Institution's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally request clarification regarding my 

student loan account (Account Number: [Your Account Number]). 

Having reviewed my loan statements and payment history, I have some uncertainties concerning 

the details of my remaining balance, payment due dates, and interest rates that I would appreciate 

clarification on. 

Specifically, I would like more information on the following: 

• Current outstanding balance 

• Interest rate applied to my loans 

• Any applicable fees or charges 

I would be grateful if you could provide me with a detailed breakdown of this information at 

your earliest convenience. Thank you for your assistance in this matter. 

Sincerely, 

[Your Name] 


