
Follow-Up on Magazine Delivery Issue 

Your Name 

Your Address 

Email: your.email@example.com 

Phone: (123) 456-7890 

Date: [Insert Date] 

Customer Service Team 

Magazine Company Name 

Company Address 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to follow up on my previous inquiry regarding 

the delivery issue I have been experiencing with my subscription to [Magazine Name]. I initially 

reported the problem on [Insert Date of First Inquiry], but I have yet to receive a resolution. 

I have not received the issues for the months of [List Months], and I am concerned about the 

status of my subscription. I would appreciate any updates you can provide regarding this matter. 

Thank you for your attention to this issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


