
Maternity Department Feedback Collection 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our continuous effort to improve our services at 

the Maternity Department, we are reaching out to gather feedback from our valued patients. 

Your experience is crucial to us, and we would greatly appreciate it if you could take a few 

moments to share your thoughts on the following: 

• Quality of care provided 

• Staff professionalism and empathy 

• Facilities and amenities 

• Overall satisfaction with your experience 

Please feel free to share any additional comments or suggestions you may have. Your feedback is 

invaluable in helping us enhance our services and ensure that future patients receive the best 

possible care. 

Thank you for your time and support. 

Best regards, 

[Your Name] 

[Your Position] 

Maternity Department 

[Your Hospital/Organization Name] 

[Contact Information] 


