
Telemedicine Appointment Preparation 

Guide 

Dear [Patient's Name], 

Thank you for scheduling a telemedicine appointment with us. To ensure that your visit goes 

smoothly, please follow the guidelines below: 

Before Your Appointment 

• Make sure you have a stable internet connection. 

• Download the telemedicine application [App Name] on your device. 

• Test your microphone and camera functionality. 

• Prepare a list of questions or concerns to discuss during your appointment. 

Day of Your Appointment 

• Log in to the application at least 10 minutes before your appointment. 

• Find a quiet, well-lit space where you can talk comfortably. 

• Have your medical history and current medications readily available. 

Contact Information 

If you have any questions before your appointment, please contact us at [Contact Information]. 

We look forward to speaking with you! 

Best regards, 

[Your Practice Name] 


