
Medical Billing Inquiry Response 

Dear [Patient's Name], 

Thank you for reaching out regarding your recent medical bill. We understand that navigating 

the billing process can be challenging, and we appreciate the opportunity to assist you. 

In response to your inquiry, we would like to provide guidance on the appeal process. If you 

believe that your claim has been denied or underpaid, you may initiate an appeal by following 

these steps: 

1. Gather all relevant documentation, including your bill, insurance statement, and any 

correspondence related to the claim. 

2. Write a formal appeal letter addressed to [Insurance Company Name], clearly stating 

your reasons for the appeal. 

3. Include copies of the supporting documents mentioned above. 

4. Submit your appeal within [X days] of receiving your bill or denial notice to ensure 

timely processing. 

If you require further assistance, please do not hesitate to contact our billing department at 

[Phone Number] or [Email Address]. We are here to help you through this process. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Medical Provider's Name] 

[Contact Information] 


