High Usage Advisory Notification

Dear [Subscriber Name],

We hope this message finds you well. We are reaching out to inform you about your recent usage
patterns with your service plan. Our records indicate that you have been using significantly more
data than your usual amount.

As of [Date], your current data usage is [Current Usage] which is over [Threshold Limit]. We
want to ensure that you do not face any unexpected charges or throttling of your service.

Please consider the following options to manage your usage:

e Review your current plan and consider upgrading if needed.

« Monitor your data usage regularly through our app or website.

o Limit high-bandwidth activities during peak hours.
If you need assistance or have any questions about your account or available plans, please do not
hesitate to contact our customer service team at [Customer Service Number] or [Customer
Service Email].
Thank you for being a valued subscriber.
Sincerely,

[Your Company Name]

[Your Company Contact Information]



