
Welcome to Our Critical Care Unit 

Dear [Patient's Name], 

We would like to take this opportunity to welcome you to our Critical Care Unit. Our primary 

goal is to provide you with the highest quality of care while ensuring your comfort and safety. 

Important Information 

• Visiting Hours: [Insert visiting hours] 

• Contact Information: For any inquiries, please call [insert phone number] 

• Patient Rights: You have the right to participate in decisions regarding your care. 

• Care Team: You will be attended to by a dedicated team of healthcare professionals, 

including doctors, nurses, and specialists. 

What to Expect 

During your stay, you may experience monitoring equipment, various therapeutic procedures, 

and frequent assessments. Our staff will keep you informed about your care plan. 

FAQs 

If you have any questions, please feel free to reach out to your nurse or doctor. We are here to 

support you through this journey. 

Thank you for trusting us with your care. 

Sincerely, 

[Your Hospital Name] 


