
Inquiry About Expected Energy Charges 

Date: [Insert Date] 

To: [Utility Company Name] 

Address: [Utility Company Address] 

Dear [Customer Service Department/Specific Contact Name], 

I am writing to inquire about the expected energy charges for my account, [Your Account 

Number], as I have recently noticed changes in my billing statements. I would like to understand 

the factors influencing my energy costs and what I can anticipate in the coming months. 

Could you please provide detailed information regarding: 

• The current rate structure 

• Any upcoming rate increases or changes 

• Estimated charges based on my historical usage 

Your assistance in this matter is greatly appreciated. I look forward to your prompt response. 

Thank you. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


