
Dear Valued Customer, 

We hope this message finds you safe during these challenging times. As you may be aware, our 

services have been affected by the recent storm. 

What You Need to Know: 

• Service Disruptions: We are currently experiencing interruptions in service in your area. 

• Estimated Restoration Time: Our teams are working diligently to restore service as 

soon as possible. We estimate that service will be restored by [insert date]. 

• Emergency Assistance: If you are in need of immediate assistance, please reach out to 

our customer service at [insert phone number]. 

How to Stay Informed: 

For real-time updates, please visit our website at [insert website link] or follow us on our social 

media channels. 

We Appreciate Your Patience: 

We understand the impact these disruptions may have on you, and we appreciate your 

understanding and patience as we work to resolve these issues. 

Thank you for being a valued customer. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


