
Blackout Update Communication 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to inform you about the recent blackout 

that occurred on [date]. We understand the impact this has had on our operations and appreciate 

your patience during this time. 

As of [current date], we have made significant progress in addressing the issues caused by the 

blackout. Here are the key updates: 

• Issue Resolution: [Brief description of the resolution status] 

• Estimated Time of Restoration: [Provide estimated time if applicable] 

• Support Services: [Details on support available during this time] 

We recognize the challenges that this situation presents and are committed to keeping you 

informed as we work towards a complete recovery. Your understanding and support are greatly 

appreciated. 

If you have any questions or need further assistance, please do not hesitate to reach out to us at 

[contact information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Contact Information] 


