L_etter of Protest

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Date]

[Company Name]
[Company Address]
[City, State, Zip Code]

Subject: Protest Against Lack of Support from Customer
Service

Dear [Customer Service Manager's Name],

I am writing to formally express my dissatisfaction with the lack of support | have experienced
from your customer service team regarding [specific issue]. Despite multiple attempts to resolve
this matter, I have not received the assistance I require, which I find unacceptable.

The details of my experience are as follows:

o Date of contact: [Date]

« Nature of the issue: [Brief description]

o Reference number: [If applicable]
As a loyal customer, | expected a more professional and timely response to my concerns. The
lack of support not only affects my trust in your services but also impacts my overall experience
as a customer. | urge you to take immediate action to improve this situation and enhance your
customer service standards.

| hope to receive a prompt response to this letter, detailing the steps that will be taken to address
my concerns.

Thank you for your attention to this matter.

Sincerely,



[Your Name]



