
Letter of Objection 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

 

I am writing to express my disappointment regarding the unprofessional customer service I 

experienced at [Company Name] on [Date of Incident]. Despite my expectations for quality 

service, I was met with [describe the issue briefly, e.g., rudeness, lack of assistance]. 

 

This experience has significantly impacted my view of your company's commitment to customer 

satisfaction. I believe that constructive feedback is essential for improvement, and I hope that my 

concerns will be taken seriously. 

 

I would appreciate a prompt response regarding this matter, and I hope to see improvements in 

your customer service practices going forward. 



 

Thank you for your attention to this matter. 

 

Sincerely, 

[Your Name] 


