
Grievance Regarding Unsatisfactory 

Customer Service 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my dissatisfaction with the customer service I received on [Insert Date of 

Incident]. My experience did not meet my expectations as a valued customer, and I believe it is 

important to bring this to your attention. 

On the aforementioned date, I contacted your customer service department regarding [briefly 

describe the issue you contacted them about]. Unfortunately, I encountered [describe the issues 

faced, e.g., unhelpfulness, rudeness, lengthy wait times]. This made the experience frustrating 

and unproductive. 

I have always appreciated [Company Name] for its usual commitment to customer satisfaction, 

and it is disappointing to have had this experience. As a customer, I believe I deserve better 

service and a timely resolution to any issues I may face. 

I would appreciate it if you could investigate this matter and provide feedback on how it can be 

addressed to improve your customer service in the future. Thank you for your attention to this 

matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


