
Letter of Concern Regarding Customer Service Assistance 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date] 

[Recipient's Name]  

[Company's Name]  

[Company's Address]  

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to express my concern regarding the inadequate customer service assistance I have 

experienced with [Company's Name]. On [specific date], I reached out to your support team 

regarding [specific issue], and unfortunately, my experience was far from satisfactory. 

Despite my repeated attempts to seek assistance, I encountered [describe specific issues, e.g., 

long wait times, unhelpful responses, etc.]. This lack of effective support not only caused 

frustration but also delayed the resolution of my issue. 

As a loyal customer of [Company's Name], I believe in the importance of receiving prompt and 

effective service. I kindly urge management to assess the current customer service protocols to 

ensure that all customers receive the quality support they deserve. 

Thank you for your attention to this matter. I look forward to your prompt response and to seeing 

improvements in the customer service experience. 

Sincerely,  

[Your Name] 


