
Service Suspension Notification 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that due to [reason for 

suspension], it has become necessary to suspend your service temporarily. 

Your service will be suspended starting from [start date] and is expected to resume on [resume 

date]. We understand that this may cause inconvenience, and we sincerely apologize for any 

disruptions this may create. 

If you have any questions or require further information, please do not hesitate to contact our 

customer service department at [contact information]. 

Thank you for your understanding and cooperation. 

Best regards, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email] 


