
Service Resumption Request 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number] 

Customer Service Department  

[Internet Service Provider Name]  

[Provider Address]  

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally request the resumption of my internet services which were interrupted 

on [Insert Date of Service Interruption]. My account number is [Insert Account Number]. 

Due to [reason for the interruption, e.g., technical difficulties, non-payment], I have been unable 

to access the internet. I would like to resolve this issue at the earliest possible time as I rely 

heavily on internet connectivity for both personal and professional purposes. 

Please let me know the steps I need to take in order to have my services reinstated. I appreciate 

your prompt attention to this matter. 

Thank you for your assistance. 

Sincerely,  

[Your Name] 


