
Service Resumption Request 

Date: [Insert Date] 

To, 

[Customer Support Team] 

[Company Name] 

[Company Address] 

Dear Customer Support Team, 

I hope this message finds you well. I am writing to formally request the resumption of services 

under my account with [Company Name], which were paused on [Insert Date]. My account 

details are as follows: 

Account Name: [Your Name] 

Account Number: [Your Account Number] 

Due to [brief explanation of the reason for service interruption], I had to pause my service 

temporarily. However, I am now ready to resume and continue utilizing your services. 

Please let me know if any further information is needed from my side to facilitate the resumption 

process. I appreciate your prompt attention to this matter and look forward to your response. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


