
Important Notice: Peak Hour Usage Warning 

Dear [Account Holder's Name], 

We hope this message finds you well. We would like to inform you that your account usage has 

reached peak hours in the last billing cycle. This is a reminder to help you manage your usage 

more effectively. 

Your current usage during peak hours is as follows: 

• Usage Period: [Start Date] to [End Date] 

• Total Peak Hours Used: [X] hours 

• Allowed Peak Hours: [Y] hours 

To avoid any additional charges, we recommend monitoring your usage during peak times and 

adjusting your activities accordingly. Please take note of the peak hours: [Insert Peak Hours]. 

If you have any questions or need further assistance, please do not hesitate to contact our 

customer service team at [Customer Service Number] or [Customer Service Email]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 


