
Dear Valued User, 

We would like to inform you about our peak hour usage times for our services. Understanding 

these periods can help you plan your activities better and enhance your experience with us. 

Peak Hours: 

Our peak hours typically occur during: 

• Weekdays: 8 AM - 10 AM and 5 PM - 7 PM 

• Weekends: 10 AM - 12 PM 

During these times, you may experience higher traffic and slower response times. We 

recommend scheduling your activities outside these hours whenever possible. 

We appreciate your understanding and cooperation. If you have any questions or concerns, 

please do not hesitate to contact our customer support. 

Thank you for your continued support! 

Sincerely, 

The Customer Support Team 


