
Customer Satisfaction Survey Response 

Summary 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for participating in our recent customer satisfaction survey. We appreciate your 

feedback and value your opinions. Below is a summary of the responses received: 

Survey Overview 

Total Responses: [Insert Number] 

Response Rate: [Insert Percentage] 

Key Findings 

• Overall Satisfaction: [Insert Percentage] of customers reported being satisfied with our 

service. 

• Quality of Service: [Insert Percentage] rated the quality of service as excellent. 

• Would Recommend: [Insert Percentage] of respondents indicated they would 

recommend us to others. 

Areas for Improvement 

We acknowledge the following areas highlighted by customers where improvement is needed: 

1. [Insert Feedback Area 1] 

2. [Insert Feedback Area 2] 

3. [Insert Feedback Area 3] 

We are committed to addressing these concerns and enhancing the customer experience 

continuously. Your feedback is invaluable in helping us grow. 

Thank you once again for your time and insights. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


