
Dear [Customer Name], 

Thank you for participating in our recent customer experience survey. We appreciate your 

feedback and value your opinion. 

Survey Results Summary: 

We received a total of [number of responses] responses, and here are the key insights: 

• Overall Satisfaction: [Percentage]% of customers reported being satisfied with our 

services. 

• Quality of Service: [Specific feedback or percentage]. 

• Likelihood to Recommend: [Percentage]% of customers are likely to recommend us. 

What We Are Doing: 

Based on your input, we are committed to making the following improvements: 

• [Improvement 1] 

• [Improvement 2] 

• [Improvement 3] 

Your feedback is invaluable to us and will help guide our future initiatives. If you have any more 

thoughts or suggestions, please feel free to reach out. 

Thank You! 

We appreciate your time and support. Together, we can enhance your experience with us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


